PPG/Practice Meeting
Notes
Wednesday 05 November at 11:00

· Present:
· Dr Paul (Practice Lead), Piyali Banik (Practice Manager), John Nutt (PPG Chair – taking notes), David Nissan, Clare Wright, Sally McKenzie, Gene Kern, Jeremy Duke, Lee (surname??) NHS Consultant.
· Minutes of Last Meeting (17.09.2025)
· Accepted as accurate
· Matters Arising
· PPG annual subscription to NAPP needs standing order set up
· Sally & Piyali
· PPG NHS Portal 2 email account – Sally reported that the account has been deleted through inactivity and that all the PPG membership data including email addresses had been lost. Following the meeting Sally had further discussions with Lee and he made a suggestion that the PPG could piggy-back on the Practice's email domain with its own new email address. Sally to liaise with Piyali & Michelle to organise this.

               Sally, Piyali & Michelle

· Quantum Loop AI 'EMMA'
· Lee spoke about EMMA which is a virtual assistant that can answer the telephone and ensure that patients enquiries are handled correctly.  It can converse in multiple languages and has been adopted by some 60% of NHS General Practices. 

· Lee said that its adoption could replace at lease one receptionist and therefore was very cost effective in that it ensured that all call were handled and freed staff for other duties.

· Abanti and Piyali were going to view a demonstration of the system on 6th November and would report back to the PPG  Abanti & Piyali

· Hypertension Project
· Dr Paul explained that the NHS wanted to stress the importance of making patients more aware of the dangers of hypertension (stroke, cardiac arrest, etc) and wanted GP surgeries to come up with ideas to provide more education and take up of blood pressure tests, not only in the surgery but possibly in other community venues. Dr Paul explained that only 5% of patients could control their blood pressure through lifestyle changes, a commond misconception, and that medication will be needed if hypertensive.

Current targets are 139/89 for the over 40s (135/85 if monitored over 24 hours) and 150/89 for those 80 plus. 

· The PPG has been asked to see what they can do to help with publicity. It was agreed that a good start would be to see what promotional material was being provided by the NHS and also the topic could be mentioned the Open Meeting on 18th November. Abanti & Piyali
· It was also suggested that an article could be published in the community magazine 'On The Hill' , John to speak with Maggie, the editor
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· Open Meeting & AG
· It was agreed that the meeting should start at 6:30 with the business of the AGM and election of the PPG Board Members.

· All the current PPG board wished to stand for re-election and would be proposed thus en masse, by the Chair.

· Dr Malley would be asked to give his talk at 7 pm  and Dr Paul, Piyali and Molly would give presentations as the timings allowed with the aim to finish by 8 PM                            Abanti, Piyali, Molly
· John to contact Dr Malley to ask about his technical needs
John
· Mary Gbadamosi  of HCA Healthcare to provide light refreshments

· PPG Board Members to be at Library at 6:10pm to help in setting out the chairs.

· Library doesn't hav a laptop so John will email Dr Malley to suggest he brings his own
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· NHS App
· Lee explained that the NHS was trying to promote its digital serviices including the NHS App and wanted practices to encourage patients to use the NHS App for the requesting of prescriptions rather than emailing the practice. It is the case that there are a number of competing Apps such as Patient Access and My GP. John commented that Primrose Pharmacy, to the best of his knowledge, was recommending the use of another App to patients and that Dr Sa had completed a project on Apps before she left the surgery and had come to the same conclusion. It was agreed that this topic be raised at the open meeting by Molly who is going to lead the project to encourage the exclusive use of the NHS App and also that the surgery should ask the Pharmacy to recommend the use of the NHS App too.
·                       Abanti, Piyali, Molly

· Practice List
· Now stands at some 8900 patients

· PPG Membership sign-up process
· Following discussions with Lee after the meeting, Sally is going to investigate how new patients can be invited to join the PPG once they register.  New patients are invited to come for a medical check once they register so a process needs to be set up so that they are then invited to join the PPG by giving permission for their email address to be used by the PPG for communication purposes.
·                           Sally, Piyali.

· Pharmacist
· Abanti reported that a new prescribing Pharmacist would be joining the practice on Monday who woud be working on Tuesdays and Thursdays

· Next PPG/Practice Meeting

· 10th December 2025 at 11:00 at surgery premises
NB Please note in your diaries – also action points in bold above!                                                                             3
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